! N Department of
HUMAN SERVICES

Meeting Minutes

Division: | IME Integrated Health Home

Meeting Title: | Open Office Hours

Facilitator: | Pamela Lester

Location: | Teams

Date: | January 13, 2022 Time: | 10:30 to 11am

Meeting Objectives

The primary goal of the meeting is to provide IME updates and allow for discussion.

Meeting Participants

Children’s Square Young House IME
Families First Robert Young IACP
Orchard Place Capstone IBHA
Four Oaks YSS ITC
Counseling Associates Hillcrest AGP
NEIBH Center Associates
SWIA Bridgeview
Prairie Ridge Eyerly Ball
Berry Hill Black Hawk Grundy
Waubonsie Stepping Stone
Plains CHSC
Broadlawns Abbe
CSA Ellipsis BOLDED NOTE ATTENDEES
Agen.da Items
Topic
IME o Public Comment for SPA is open until 4:30 Central time January 31, 2022,
Updates e Workgroup information will be here

Health Home Learning Collaborative remember January’s topic has changed DHS
States late spring for the topic.

Integrated Health Home Manual Draft completed and in approval process

Health Home Code updates in approval process

IHH SPA word document updated and will be posted on the website

IHH Timeline (See attached to the invite)

Federal Requirements Document

Federal Health
Home Spa Requirenr

e Federal Guidance Document

IG_Health_Homes_C
onsolidated_201708

o Group 4 has started. Please make sure you have a face sheet for each document
uploaded.



https://dhs.iowa.gov/public-notices/IHH_1
https://dhs.iowa.gov/ime/about/advisory_groups/health_homes
https://dhs.iowa.gov/sites/default/files/Integrated_Health_Home_Learning_Activities_and_Topics_2022_Final.pdf?010520221446

Agenda
Topic

Items

470-5403member
cover sheet.pdf
e Please provide specific feedback on information or reports and variation between the
MCOs to assist the report alignment project. (An email coming your way).
¢ Informational Letter coming out 2307-MC-FFS-CVD regarding Extended Flexibilities
During COVID-19 PHE All existing service plans for HCBS and habilitation services are
extended through the end of February 2022. Reach out to Provider Services for
guestions.
Current IL for flexibilities
e Chart Review results blinded
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Questions
in the
Health
Homes
email

Access to CareMatch (CMHCs have access) hospital bed tracking system for
inpatient psychiatric services https://dhs.iowa.gov/mhds/carematch

HCBS Residential Assessment Form for questions
hcbssettings@dhs.state.ia.us

For more information go to: https://dhs.iowa.gov/ime/about/initiatives/HCBS
Slides

470-5466 2018.pdf



https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=0fc54458-a726-4f9e-b640-51b7b557a2e4
https://dhs.iowa.gov/mhds/carematch
mailto:hcbssettings@dhs.state.ia.us
https://dhs.iowa.gov/ime/about/initiatives/HCBS
https://secureapp.dhs.state.ia.us/impa/assets/HCBS%20Residential%20Member%20Setting%20User%20Manual.pdf

Iowa Medicaid
Portal Access

Csa
L Document to IME
Health Home
Vendor
] Critical incidant Report

erify Habilnation Elgibility paround Payment Roguest
me nassigned Mombar A

IMPA Access Please reach out to IMPA Support for access or issues with IMPA
IMPASUPPORT@dhs.state.ia.us

For members transitioning from 1 IHH to another, we expect a smooth transition
100% of the time. If there are struggles around this, we can help facilitate
improved processes around this. Reach out.

Health Home Notification Guide
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